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PROFILE SUMMARY              
I am a Business-oriented software professional with 3+ years of experience working on ERP, E-Health, and CMS 
systems in Agile environments. Experienced in gathering and documenting business requirements, coordinating with 
stakeholders, managing backlogs and supporting sprint activities, and translating functional needs into technical 
solutions. Strong background in system documentation, KPI-driven solutions, and cross-functional collaboration. 
Passionate about supporting public-sector digital transformation initiatives. 
 
TECHNICAL & BUSINESS ANALYSIS SKILLS           

➢ Business Analysis & Project Support 

• Business Requirements Gathering & Analysis 

• Stakeholder Coordination & Communication 

• User Stories, Process Flows & Acceptance Criteria 

• Functional & Technical Documentation 

• Proposal & Technical Writing 

• Performance Tracking 

• Change Requests & Requirement Clarification 
 

➢ Agile & Project Management 

• Sprint Planning, Daily Stand-ups & Retrospectives 

• Sprint Reviews & Product Demos 

• Backlog Grooming & Task Tracking 

• JIRA (Task, Sprint & Progress Monitoring) 
 

➢ Development & System Skills 
• Frontend:  HTML, CSS, JavaScript, ReactJS Bootstrap, Material UI 

Backend: Node JS (Intermediate), Java, Spring Boot (Intermediate) 

• Database Management: MySQL, Oracle, Mongodb 

• Tools: GitHub, (version control) Jira, (Task & Tracking) Figma, bit-bucket, Webpack, NPM 

• Other skills: API Integration, System Architecture, Code Optimization, SEO, Responsive Design  

• Professional Skills: Planning & task Prioritization, Communication, Mentoring 

• Languages: English (B2), Urdu, Balti, Burushaki, Shina, 
 
 

EDUCATION              
Karakoram International University: 2022                    

Degree Title: Bachelor’s in Computer Science,                    

Major:  Information Technology, (16 Years of HEC-recognized education) 

EXPERIENCE                        
 

Genesis Engineering Beharia Phase 7 Feb 2024-Present  

 Software Developer - Technical Business Analysis: (onsite) 
• Worked closely with stakeholders to understand business and functional requirements. 

• Assisted in translating business needs into functional specifications for development teams. 

• Supported Agile sprints by clarifying requirements and resolving implementation issues. 

• Supported QA teams by clarifying requirements and assisting in validation of implemented features. 

• Developed websites like ERP, CMS, and E-Health software, ensuring high-quality standards and clean code 

• Collaborated with backend developers for API integration and code reviews 

• Focused on performance optimization and maintaining brand consistency 
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Solsyntax pvt. Ltd Gilgit January 2023 – Dec 2023            
Front End Developer: (Remote Job) 

• Created the frontend part of websites using HTML5, CSS3, JavaScript, jQuery, and Next.js 

• Ensured high-quality graphic standards and brand consistency 

• Collaborated with backend developers for API integration and troubleshooting 

• Created responsive and user-friendly interfaces 

Pine Technologies Software January 2022 – Dec 2022                   
Front-End Developer: (Hybrid) 

• Use markup languages like HTML to create user-friendly web pages 

• Create responsive websites using html, css, bootstrap, material-ui and improved the websites 

• Optimized applications for maximum speed 

• Collaborate with developers’ team back-end and front-end 

• Create quality mock-ups and prototypes into clean code 

• Help back-end developers with coding and troubleshooting 

 

Upwork Freelancer (Noman Ejaz)                        
Front-End Developer/Designer:  2018 – Present 

• Worked on Various freelancing projects, including e-commerce websites, blogs, and portfolio sites. 

• Cooperate with designers to create clean interfaces and simple, intuitive interactions and experiences. 

• Develop new user-facing features using JavaScript and frameworks. 

• Ensure the technical feasibility of UI/UX designs. 

• Optimizing copy and landing pages for search engine optimization. 

• Providing ongoing maintenance and support for clients’ websites. 

RESEARCH & POLICY CONTRIBUTIONS 

• Collaborated on system design involving key performance indicators (KPIs) in ERP and E-Health software/LMS. 

• Created internal documentation and presentations for system features and business clients. 

• Participated in the optimization and feedback of digital systems used in healthcare and enterprise solutions. 

• Assisted in performance tracking and optimization in ERP and E-Health projects by implementing key features to 

monitor usage patterns and service quality 

Top Project Links               

 https://dapp.pepperbird.finance/   https://lore.xyz/?redirectFromPrysm=true 

https://www.syntaxroot.com/   https://musicart.io/   

COURSES/CERTIFICATES            

• Web development          Uconnect Technologies  (2017) 

• App development         Uconnect Technologies  (2018) 

• Business Analysis & PM          Coursera(online)   (2026) 

• Agile Scrum Master          SimpliLearn| SkillUp (online)  (2026) 

• Project Management Foundation        Linkedin Learning | PMI@ Registered       (2026) 

SOCIAL ACTIVITIES/VOLUNTEER WORK          

• Worked as Information Secretary with the Aga Khan Local Education Board, Gilgit.  

• Worked as office admin in Aga khan youth and Sports board, Gilgit. 

• Served as Group Scout Leader, at Community Center Hussain Abad, Hunza. 

• Served as a member in volunteer force Pakistan, Gilgit Chapter  
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